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About This Book

Audience

How to use this book

Related documents

Portal Interface User’s Guide

Thisbook is for anyone who uses Sybase® Portal Interface.
This book contains these chapters:
e Chapter 1, “Introduction,” is an overview of Portal Interface.

e Chapter 2, “ Getting Started,” tellshow to set up and begin using your
Portal Interface account.

e Chapter 3, “Creating and Using Page Groups and Pages,” tells how
to create your own pages and page groups.

e Chapter 4, “Creating and Using Portlets,” explains how to create and
add portlets.

Enterprise Portal documentation The following Enterprise Portal
documents are available in the Enterprise Portal 6.1 product container:

* The Enterprise Portal installation guide for your platform explains
how to install the Enterprise Portal software.

e TheEnterprise Portal release bulletin for your platform contains last-
minute information not documented el sewhere.

Enterprise Portal online documentation The following Enterprise
Portal documents are available in PDF and DynaText format on the
Enterprise Portal 6.1 Technical Library CD:

e TheEnterprise Portal Developer’s Guide describes the Web Studio
user interface, how to use the Web Studio’s tools to create several
types of portletsthat can be deployed to the Portal Interface, and how
to use the Web Studio to manage portlets, portlet templates, portlet
catalogs, and portal pages.

e TheEnterprise Portal Feature Guide provides an overview of the
features.

e The Mobile Application Development Tutorial provides tutorials for
using the featuresincluded in Unwired Accelerator for users who
have an Unwired Accelerator license.



Other sources of Use the Sybase Getting Started CD, the Sybase Technical Library CD and the
information Technical Library Product Manuals Web site to learn more about your product:

»  The Getting Started CD contains release bulletins and installation guides
in PDF format, and may also contain other documents or updated
information not included on the Technical Library CD. It isincluded with
your software. To read or print documents on the Getting Started CD you
need Adobe Acrobat Reader (downloadable at no charge from the Adobe
Web site, using alink provided on the CD).

e TheTechnica Library CD contains product manuals and is included with
your software. The DynaText reader (included on the Technical Library
CD) allows you to access technical information about your product in an
easy-to-use format.

Refer to the Technical Library Installation Guide in your documentation
package for instructions on installing and starting the Technical Library.

e TheTechnical Library Product Manuals Web siteisan HTML version of
the Technical Library CD that you can access using a standard Web
browser. In addition to product manuals, you will find links to
EBFs/Updates, Technical Documents, Case Management, Solved Cases,
newsgroups, and the Sybase Developer Network.

To access the Technical Library Product Manuals Web site, go to Product
Manuals at http://www.sybase.com/support/manuals/.

Sybﬁse V(\:/e{)tifications Technical documentation at the Sybase Web site is updated frequently.
on the We

[IFinding the latest information on product certifications

1 Point your Web browser to Technical Documents at
http://www.sybase.com/support/techdocsl/.

2 Select Products from the navigation bar on the left.

3 Select aproduct name from the product list and click Go.

4  Select the Certification Report filter, specify atime frame, and click Go.
5 Click aCertification Report title to display the report.

[ICreating a personalized view of the Sybase Web site (including support
pages)

Set up aMySybase profile. MySybase isafree servicethat allowsyou to create
apersonalized view of Sybase Web pages.

Vi Enterprise Portal



About This Book

1 Point your Web browser to Technical Documents at
http://lwww.sybase.com/support/techdocs/.

2 Click MySybase and create a MySybase profile.

Sybase EBFs and
software updates

[JFinding the latest information on EBFs and software updates

1 Point your Web browser to the Sybase Support Page at
http://lwww.sybase.com/support.

2 Select EBFs/Updates. Enter user name and password information, if
prompted (for existing Web accounts) or create a new account (afree
service).

Select a product.
4 Specify atime frame and click Go.

Click the Infoicon to display the EBF/Update report, or click the product
description to download the software.

Conventions The syntax conventions used in this manual are;
Key Definition
commands and methods Command names, command option names,

utility names, utility flags, Java
methods/classes/packages, and other
keywords arein lowercase Arial font.

variable Italic font indicates:
« Program variables, such as myServer

¢ Partsof input text that must be substituted,
for example:

Server.log
¢ Filenames
File| Save Menu names and menu items are displayed in
plain text. The vertical bar shows you how to
navigate menu selections. For example, File |
Saveindicates “ select Save from the File
menu.”

Portal Interface User’s Guide Vil



Key Definition

package 1 Monospace font indicates:

« Information that you enter in agraphical
user interface, at acommand line, or as
program text

« Sample program fragments

» Sample output fragments

If you need help Each Sybaseinstallation that has purchased a support contract has one or more
designated people who are authorized to contact Sybase Technical Support. If
you cannot resolve aproblem using the manuals or online help, please have the
designated person contact Sybase Technical Support or the Sybase subsidiary

in your area.

viii Enterprise Portal



CHAPTER 1 |

ntroduction

Portal Interfaceisthe graphical user interface (GUI) for Sybase Enterprise

Portal.
Topic Page
Features 1
Tools and functions 2
Portlets 3
Security 3

Note Thisguideisfor both Enterprise Portal — Information Edition users
and Unwired Accelerator users. The term portlet is synonymous with the
term application.

Features

Portal Interface provides numerous featuresto help you easily personalize
your portal view. You can:

Portal Interface User’s Guide

Create personal pages and page groups
Customize the layout of your pages

Add and configure portlets and content sources
Unwired Accelerator:

e M-Business— create applications to deploy through M-Business
Anywhere

e Alerts— automate application functionality through alerts



Tools and functions

Tools and functions

Portal Interface consists of tools that help you create and manage your pages.

Page tabs — let you hame your pages so you can navigate between them.

Page groups—allow you to organi ze your pagesinto sets of pages. You can
add more pages to your account than you can view in a single browser
window.

Toolbar — allows you to navigate Portal Interface. The primary navigation
controls are located at the top of the page and include:

*  Mylnfo —click to manage your profile and account information. See
“Maintaining your account with My Info” on page 7. The secondary
navigation controls include:

*  Mylnfo
* Personalize
» Alerts(if you have an Unwired Accelerator license)
* M-Business (if you have an Unwired Accelerator license)
*  Proxy server (if you are using a proxy server)
» Add Page—click to add anew page. See“Adding pages’ on page 17.

*  Manage Pages— click to manage your pages. See “ Managing pages”
on page 15.

» Help—click todisplay alist of help topics.
* Log Out —click to log out of Portal Interface.

The secondary navigation controls are located below the primary
navigation tabs and include:

e Change Layout

e Add Portlet

*  Create Portlet
»  Share Page

* Delete Page

»  Refresh Page

Portlets — display the contents you have selected from Portal Interface or
the Web.

Enterprise Portal



CHAPTER 1 Introduction

Portlets

Security

Portal Interface User’s Guide

e Drop-down list of page groups — located to the right of Refresh Page on
the secondary navigation control. From the drop-down list, you can select
the page group you want to display.

Note Thisguideisfor both Enterprise Portal — Information Edition users and
Unwired Accelerator users. The term portlet is synonymous with the term
application.

Each user’s environment consists of a series of page groups, which in turn
contain pages. The pages contain portlets that provide a customized view of
content.

Portlets allow usersto embed customized Web-based content and applications
into their portals. Portlets can provide access to enterprise applications,
personal productivity tools, or any content or legacy dataacrossthe enterprise,
including mainframes.

Enterprise Portal access is password protected. For information about the
security procedures used in Enterprise Portal, see the Feature Guide.



Security
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CHAPTER 2 Getting Started

This chapter explains how to access Portal Interface and how to set up and
maintain a user account.

Topic Page
Accessing Portal Interface 5
Logging in to Portal Interface 6
Maintaining your account with My Info 7

Accessing Portal Interface

To access Porta Interface, enter the following URL in a Web browser,
substituting your portal’s host, domain name, and port number.

http://hostname.portaldomain: port/onepage/index.jsp

For example, if your machine name is“mymachine,” your portal domain
is“sybase.com,” and the port number used to access the portal is*4040,”
enter:

http://mymachine.sybase.com:4040/onepage/index.jsp

In a production environment, it may not be necessary to use the port
number in the URL.

Accessing portal interface through mobile applications

Note Thisfunctionality isavailable only if you have purchased the
Unwired Accelerator (UA) license. Contact your Sybase sales
representative or customer service about obtaining alicense for UA.

Portal Interface User’s Guide 5



Logging in to Portal Interface

Unwired Accelerator provides a full mobile portal solution accessible from
online (connected) devices, including SmartPhones, PDAS, and desktops.
Development and deployment for offline (disconnected) solutionsis provided
by integration with M-Business Anywhere Server 5.5. You can use
disconnected mobile applications from platforms on which the M-Business
Anywhere 5.5 client is available, which includes PocketPClike devices
running Windows CE 2003, Palm V (PalmOne) based devices, and Symbian
IUQ based devices (limited capability).

See the Unwired Accelerator Feature Guide for more information.

To access Portal Interface using your Smartphone or PDA device, enter the
following URL inyour device browser, substituting your portal’s host, domain
name, and port number.

http://hostname.portaldomain: port/onepage/mpindex.jsp

Logging in to Portal Interface

After Portal Interface starts, you see the Guest page, where you sign in to your
existing account or create a new account.

If you already have an account, enter your Member Name and Password, then
click Sign In.

If you do not have an existing account, click Join Now.

Note If Join Now does not appear on the page, contact the portal administrator.

[ ICreating your account

After you click Join Now, you see the self-registration page.
1 Enter your profileinformation:

*  First name

* Lastname

* E-mail address

»  Telephone number

6 Enterprise Portal



CHAPTER 2 Getting Started

2  Enter the account information:
e Member name — your user name for logging in to Portal Interface.
*  Password
e Password again for confirmation

3 Read the termsand conditions. Select the “| agree to the terms and
conditions” option, and click Done.

You see the Portal Interface default page group. You cannot make changes to
the default page group. To personalize Portal |nterface by adding pages and
portlets of your own, you must first add a new page group. See “Adding page
groups’ on page 13.

If you are accessing Portal Interface using a mobile application, only the page
groups, pages, and applications that are selected to support the navigation of
the requesting device are display. See “ Adding page groups’ on page 13.

Resetting your password

If you have a Portal Interface account, but have forgotten your password, click
Reset Password beneath the Password text box on the Guest page. You see the
Reset Password dialog box.

Enter your member name and click Done. An e-mail message is sent to the
portal administrator, who will reset your password and notify you of the new
password.

Maintaining your account with My Info

After you create your Portal Interface account, you seethe Default page group.
Portal users cannot make changes to the Default page group.

Click the My Info icon at the top of any page to view and change your account
information, including your password.

The My Info page contains the information you provided when you created
your Portal Interface account. Check your personal information from time to
time to verify that it is current.

Portal Interface User’s Guide 7



Maintaining your account with My Info

Personalize

The Personalize tab on the My Info page lists personalization keys.
Personalization keys allow devel opers to create portlet input fields. For
example, adeveloper creates aweather portlet where users enter a postal code
or select from alist of postal codes. This allows the user to automatically see
the weather for the area they have specified.

Click Personalize to show all keysand their valuesfor all the portletsto which
you have access. Only keysthat are used by portletsthat you have accessto are
shown. See Figure 2-1.

Figure 2-1: Personalize

Personalize

Personalize Information [ Done QAR Cancel |
Kay Valus Typa Parmilesion DascHption

;::I_l; kip Tl Faad Only Single Sign-0n Login Hams

Password ®4Es Password Fead Only Single Sign-0n Pazsword

symbel sy Teuk Editable Steck symbel

The fields shown in the Personalize window are:

Key —the key that is used by the portletsto ook for personalized input
values for different users based on who is using the portlet.

Value — you can set thisto show different values. Thisfield cannot be
edited if the Permission field is“Read Only.”

Type —indicates the type of the value field:
e Text—any string type data.

e Password — password type value. This displays as asterisks when
entered.

»  Select —you can specify a set of items to show in adrop-down list.
Thelist of values must be separated by commas in the text box.

Permission — this indicates whether you can change the value of the field.

Description — atext description of the key.

Enterprise Portal



CHAPTER 2 Getting Started

Alert

M-Business

Portal Interface User’s Guide

Note The Alert tab displays on the Mylnfo page only if you have purchased
the Unwired Accelerator (UA) license. Contact your Sybase sales
representative or customer service about obtaining alicense for UA.

Use the Alert tab to create user notifications based on an application’s
conditions. For example, an e-mail alert can be sent when the price of aspecific
stock reaches a specified value. Alerts are saved based on your member name.

Portal aertsrequire you to use Portal Interface with Internet Explorer 5.5 or
6.0. Netscape support is not currently available. See“ Setting up alerts’ on

page 30.

Note The M-Businesstab displays only if you have purchased the Unwired
Accelerator (UA) license. Contact your Sybase sales representative or
customer service about obtaining a license for UA.

Use the M-Business tab to access public and group channels, aswell as create
your own personal channels. A channel lets you view a Web page offline. For
example, you can view Web pages on your PDA or SmartPhone when you do
not have anetwork or Internet connection. You can specify how much content
you want, such as apage, or apage and all itslinks, and choose how you want
to update that content on your computer.

[ ICreating personal channels

1 Loginto Portal Interface with your member name and password. See
“Accessing portal interface through mobile applications’ on page 5.

2 Click Mylnfo at the top of the page, then select the M-Business tab.

3 The M-Business Channel window displays. Thislists persona channels,
public channels, and group channels. You can edit, add, or del ete personal
channels, but not public or group channels.

Click Create Personal Channel.
4 The Edit Personal Channel window displays.



Maintaining your account with My Info

Figure 2-2: Edit Personal Channel window

Edit Personal Channel

Title:  [Untitled

Location: |http:

Channel Size Limit: |1DD KE
Link Depth: IEI

Include Images: [

Color Depth: |D
Fallow Offsite Links: [T

Refresh: Iy Orﬂv Cnre
O Every sync
P Only once every o hour(s) T only on
weelkdays
© Daily

|12 g |IJD ] & s C PM
on days

© Monday T Tuesday T Wednesday T Thursday
T Friday [ Saturday T Sunday

Enter:
» Title—name of your new channel. Thisfield is required.
* Location—URL of the channel content. Thisfield is required.

»  Channel Size Limit (KB) —maximum size in kilobytes (KB) that the
entire channel can consume.

» Link Depth — how many levels of hypertext links to move through
when downloading channel content to the device.

* Include Images — include images from the Web page.
»  Color Depth — the number of colors that can be displayed on a pixel.
» Follow Offsite Links —allow following of offsite links.
»  Refresh — select from these options:
* Only Once

10 Enterprise Portal



CHAPTER 2 Getting Started

e Every sync —refreshes every time you sync your PDA with your
PC.

e Only Once Every __hours— select the “only on” box to specify
only on weekdays.

e Daily —choosethe time from the drop-down list and sel ect either
AM or PM.

e On Days— select the box next to the day you want to refresh.
5 Click Doneto save the channel.

Click Cancel to return to the originating window without saving the
channel.

Proxy server

If you use a proxy server, you see the Proxy Server tab. A proxy server actsas
an intermediary between an internal user and the Internet. A proxy server is
associated with all, or part, of a gateway server that separates the Enterprise
Portal network from the outside network, and afirewall server that protectsthe
Enterprise’s network from outside intrusion.

If you use a proxy server, Enterprise Portal routes HTTP reguests and
responses between clients and the proxy server unlessthe host nameison alist
that can bypass the proxy server.

If you use a proxy server, you must get a proxy user name and password from
the proxy server administrator and register them with Portal Interface.

Portal Interface User’s Guide 11



Maintaining your account with My Info

[ IRegistering proxy user names and passwords with Portal Interface
1 Loginto Portal Interface. See“Logging in to Portal Interface” on page 6.

2 Click My Info at the top of the page.

3 Inthe My Info window, click the Proxy tab.

4 Inthe Proxy Information window, enter:
»  Password — the password you useto log in to Portal Interface.
»  Proxy User Name — the proxy user name.
»  Proxy Password — the proxy password.

»  Confirm Proxy Password — enter the proxy password again to
confirm.

5 Click Done.

12 Enterprise Portal



CHAPTER 3 Creating and Using Page Groups
and Pages

You can create new page groups and pages, add predefined pages, change
existing pages, or delete pages you no longer want.

Thefirst timeyou log in to Portal Interface, you see the default page
group. You cannot make any changes to the default page group. To
personalize Portal Interface, you must first add new page groups. See
“Adding page groups’ on page 13.

Topic Page
Managing page groups and pages 13
Sharing user pages 20

Managing page groups and pages

Use Manage Pagesto edit, delete, and add pages and page groups. You can
also sort pages within page groups.

Adding page groups
A page group isaset of pages that are grouped together. All pages are
organized within page groups, which appear in the browser window.
When you create pages, you can choose the page group you want your
page to appear in. The current page group is shown in the box on the far
right in the toolbar.

[ ICreating new page groups

You can create new page groups at any time.
1 Click Manage Pages.

2 Inthe Manage Pages window, click Add Page Group.

Portal Interface User’s Guide 13



Managing page groups and pages

3 Inthe Add Page Group window, enter a name for the page group.
Figure 3-1: Add page group

14

[ Done J Cancel

Use this page to add a new page group, Enter the name of the new page group in the Page
Group Mame field, Select the screen layouts in which this page group can be displayed.

Fage group name: REN

Select navigation style:
Available Assigned

kAL

Default

PocketPCPDA 4
Fhane-wWhiL 4
Fhone-HTkL
kMBusinessClient/FDA

4  Optionally, you can select navigation styles. The navigation style allows
you to specify how to navigate pages based on your operating system and
browser. Navigation styles are assigned to page groups objects. Page
groups can have more than one Navigation style assigned to them.

If you do not select a navigation style, the default is used. The navigation
styles are:

* VXML —voice XML suppport.
» Default —full HTML and frame support (desktop browsers).

*  PocketPC/PDA —HTML with frames, like Pocket |E on PocketPC
2003.

*  PhoneWML — phones with WML browser.
*  PhoneHTML — phoneswith HTML browser.

MBusinessClient/PDA —HTML with no frames, like the M-Business
Anywhere Client.

Enterprise Portal



CHAPTER 3 Creating and Using Page Groups and Pages

The list of available navigation styles varies based on what the portal
administrator set up in Web Studio.

When you create a page group, select the navigation style from the
Available list, then click the right arrow to moveit to the Assigned list.

Click the left arrow to remove the navigation style from the Assigned list.
5 Click Done.

You see the first page of the page group you just created. The first page of the
new group isautomatically assigned the same name as the page group. You can
change the name of the page by editing the page. See “ Changing the page
name” on page 18.

The new page group now appears in the page group drop-down list on the
toolbar.

Personalize Portal I nterface by adding pagesand portlets. See “ Adding pages’
on page 17, and “ Adding portlets to pages’ on page 23.

Managing pages

Once you create page groups, you can manage those page groups. From the
M anage Pages window, you can:

»  Edit page groups
* Add page groups and pages
»  Delete page groups and pages
[IEditing page groups
1 From the page group you want to edit, click Manage Pages.
2  Click Edit to the | eft of the page group name.
3 Inthe Edit Page Group window, you can:

«  Changethe name of the page group by entering the new namein Page
Group Name, and clicking Done.

«  Choose the navigation style of the pages within the page group:

a Select the navigation style for the page group, click the right
arrow to move it to the Assigned list.

b Remove anavigation style by clicking the left arrow to move it
out of the Assigned list.

Portal Interface User’s Guide 15



Managing page groups and pages

¢ Click Done.
e Changethe order of the way pages appear within the page group:

a Inthe Select Page Order box, select the page name from thelist,
and click the up or down arrow to the right of the box to change
the order of the pages.

b Click Done.
Click Cancel to return to Manage Pages.

[ IDeleting page groups or pages

1
2

From the page group you want to manage, click Manage Pages.

In the Manage Pages window, you see the page group, and the pages
within that page group. To delete the page group, click the trash can icon
to the | eft of the page group. Deleting a page group deletes all of the pages
within the page group, and the action cannot be undone.

To delete a page from the page group, click thetrash can icon to the left of
the page name.

Note You cannot delete the last page in a page group. Every page group
must contain at least one page.

A pop-up window appears asking you to confirm the deletion. Click OK.

Click Cancel to cancel the deletion and return to the Manage Pages
window.

3 When you complete the deletions, click Done.

[J1Adding pages to a page group

16

Add a page to the page group from the M anage Pages window by clicking
the Add Page link to the right of the page group name. The Add Page
window displays. See “ Creating new pages’ on page 17.
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Adding pages

Portal Interface User’s Guide

There are four types of pages used by Portal Interface.

Note Default pages, catal og pages, and guest pagesare created in Web Studio.
User pages are created in Portal Interface.

Default — active approved default pages are automatically added to new
Portal Interface accounts. Default pages are typically called “home

pages.”

You see one or more default (home) pages based on your roles. The way
the portlets display on the pagesis aso based on your roles. You cannot
make changes to the default page groups and pages.

Catal og — created by the administrator in Web Studio. You can add catalog
(premade) pages by selecting Add Page in Portal Interface. You cannot
make any changes to catal og pages.

Add catalog pages by selecting Add Page in Portal Interface.

Guest — guest pages appear when anyone accesses the Portal Interface
URL. Thisiswhereyou log in, or create your Portal Interface account if
you do not have one. You cannot change guest pages.

User pages — personal pages created by a user in Portal Interface. User
pages do not display in Web Studio.

You can add pages using Manage Pages (see “ Adding pages to a page group”
on page 16), or by using Add Page located at the top of the window. See
“Creating new pages’ below. You must create page groups before you can add

pages.

[ ICreating new pages

1

3

Select the page group where you want your page to appear. Click Add
Page at the top of the window.

Select “Add new page,” and enter a name for your new page. Choose a
unique namefor your new page; if the page name already existswithin that
page group, you cannot create the new page.

Select the Page Layout, and click Done.

Your new page name appears in the page tabs, at the far right. You can change
the order of the page tabs by editing the page group. See“ Editing page groups’
on page 15.

17
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[ JAdding premade (catalog) pages

1 Select the page group where you want your page to appear. Click the Add
Page icon at the top of the window.

2 Select “Add pre-made page,” then select the page you want to add from
the pages listed in the box. Click Done.

Note If you already added the page, you must assign the page anew name.
Pages must have unique names within the page group.

Your new page name appears in the page tabs, at the far right. You can change
the order of the page tabs by editing the page group. See* Editing page groups”
on page 15.

[IDeleting pages using the toolbar
1 Click Delete Page from the toolbar.

2 At the Confirm Delete window, click OK to delete the page, or click
Cancel to cancel the deletion.

You can al so del ete pages using the M anage Pageswindow. See“ Deleting
page groups or pages’ on page 16.

Changing the page layout

You can rename pages, change the column layout of pages, or change the order
of the portlets on a page. See “ Adding portlets to pages’ on page 23.

Note The way the portlets display on the pagesis based on your roles. You
cannot make changes to the layout of the default pages.

[IChanging the page name
1 Click Change Layout from the toolbar.

2 Inthe Change Layout window, enter the new name of the pagein the Page
Namefield. You cannot give your page the same name as an existing page.

3 Click Done at the top right of the window.

18 Enterprise Portal
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[IChanging the page layout
1 Click Change Layout from the toolbar.

Figure 3-2: Change Layout window
| Done JR Cancel J

Ise this page to rename and change the layout of the originating page. You may also change the
dizplay order of any ar all of the portlets on that page. Click Done to save your changes. Click Cancel
o return to the originating page without making changes,

Page name : ILeﬂ

Choose from the 20770,
50/50, 2 Column or full size

Page layouts,
Choose layout : 30/70 s0/50 0 3 Calumn Full

weinwy alternet.arg

1 & w )

2 Inthe Page Layout window, click theicon for the layout you prefer:

e 30/70 — portlets are arranged side-by-side, with the |eft-side portlets
using 30% of the horizontal space and the right-side windows using
70% of the horizontal space.

«  50/50 — organizes your page with portlets side-by-side, each side
using 50% of the horizontal page space. Thisisthe default layout
format.

e 3-column — organizes your page in three columns. Portlets are
arranged side-by-side, with the left column using 25% of the
horizontal page space, the middle column using 50% of the page
space, and the right column using 25% of the page space.

Portal Interface User’s Guide 19



Sharing user pages

When you select the three-column layout, the default widths of the
columns can be changed by clicking the Width drop-down list above
each column to set the desired width of each column. All three
columns must add up to 100%.

Note When changing columnwidthin Porta Interface, columns must
occupy arange of width between 20% and 60%. For a greater range
of width, use Web Studio to design three-column page layouts.

»  Full page —the portlets are arranged vertically, with each window
using 100% of the horizontal space.

3 Click Done when you have the desired layout, or click Cancel to returnto
your page without making changes.

[IChanging the layout of the portlets on a page
1 Click Change Layout from the toolbar.

2 Select the portlet you want to move, and use the arrows to change its
location on the page.

Use the up arrow to move the portlet up on the page. Use the down arrow
to move the portlet down on the page. Use the right and |eft arrows to
move the portlet to a different column on the page.

3 Click Done when you have the desired layout, or click Cancel to returnto
your page without making changes.

Sharing user pages

Enterprise Portal allows Portal Interface usersto share pages with other valid,
registered Portal Interface users. Only user-created pages can be shared; that is,
catalog pages and default pages cannot be shared.

This feature reguires the use of e-mail to send the shared page links.
When sharing user pages:
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Users can share user pages across portal installations that use the same
portal database. Users are grouped under resources. Each resource
corresponds to a portal. Portals can represent companies, divisions,
departments, and so on. Recipients select the resource from which they
want to receive pages from a drop-down list, before they preview and
accept a shared page.

You cannot share pages that contain secure portlets; that is, portlets with
content captured from secure Web sites.

You cannot share default pages.

When you send a page to someone who has never logged in to Portal
Interface, the recipient must first self-register, then accept or decline the
shared page.

Note Userscannot self-register through the shared page accept or decline
function.

If the recipient does not have the appropriate role to see a portlet on the
shared page, that portlet is not visible to the recipient.

[ISending a page

1

3

Select the page to share and click “ Share Page” on the secondary
navigation control in Portal Interface.

Enter:

e To-thee-mail address of the recipient of the shared page.
e From—your e-mail address displays by default.

e Subject —filled in automatically and is read-only.

* Message — enter any message to send to the recipient along with the
page.

Click Send.

In the confirmation window, click OK.

[JAccepting a shared page

1

Portal Interface User’s Guide

When you receive an e-mail message indicating that another user is
sharing a page with you, click thelink provided in the e-mail message for
the shared page.

The portal displays. In the Sign In & Save Share Page, enter:

21



Sharing user pages

e Member name — your user name.
e Password — your password.
»  Resource — select the resource from the drop-down list.

Figure 3-3: Accepting a shared page

Sign In & Save Share Page

an existing portal account is required to add this shared
paage. If you don't already have an account please

Join now then use the link in your share page email to
return here and sign in.

Member name:

Password:
| Sign In I
Resource:
|Sybase j
Click Sign In.

3 The shared page displays. You can click either:
e Accept —the page is added to the shared page group.

» Decline—if you decline the shared page, you return to your default
portal page.

22 Enterprise Portal



CHAPTER 4

Creating and Using Portlets

Portlets are small windows that users see on their Portal | nterface pages.
Portlets contain information that is specified by the user and drawn from
various data sources, like newsfeeds and databases. A single page can
contain multiple portlets.

Topic Page
Adding portlets to pages 23
Editing portlets 27
Setting up alerts 30
Deleting portlets 34

Adding portlets to pages

The catalog

Portal Interface User’s Guide

You can personalize your pages by adding portlets from the catalog
provided by Portal Interface, or by creating your own portletsby capturing
the information you want from the Web.

Note You can add portlets only to your personal pages. You cannot add
portlets to the default pages or premade catalog pages.

The catalog contains predefined portlets that you can add to your Portal
Interface pages. The catalog is organized by category and subcategory.
The available predefined portlets are listed beneath the subcategory.

For example, there might be acategory called “ Search.” Click “ Search” to
see alist of subcategories, such as“Google.” Click any of the
subcategoriesto see alist of available portlets.

23
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[JAdding portlets from the catalog

1
2

4

Click Add Portlet from the tool bar.

Inthe Add Portlet window, click the category of interest. A list of available
portlets appears beneath the main category.

Click the portlet you want to add to your page. You can add duplicate
portlets to the page by clicking the portlet multiple times.

Click Done to close the Add Portl et window.

[ ICreating portlets from the Web

1
2

24

Click Create Portlet from the tool bar.

In the Create Portlet, Step 1of 3 window, enter the URL of the Web site
from which you want to get your portlet, and click Go.

Warning! The content of many Web sitesis protected by the Copyright
Law of the United States, related laws contained in Title 17 of the United
States Code, and international treaties. Failure to comply with the
provisions of such law may result in the imposition of fines and damages.
Each devel oper and user isresponsiblefor compliance with applicablelaw
in the use and reproduction of copyrighted content.

The Web site whose URL you entered appearsin the Create Portlet — Step
1 of 3 window. Browse the site for the content you want to add to your
page, and click Next, at the top right corner of the window.

Inthe Create Portlet, Step 2 of 3 window, move the mouse around the Web
site until you find the object you want to use in your new portlet.

This can be animage, alist, atable cell, or some other entity. Not all
objects on a page can be selected because of the way a site constructsits
pages. You can tell if an object can be selected by looking for the box next
to your cursor to turn from orange to yellow.

When the box turnsto yellow, and you see*“ Select it,” | eft-click the object
to select it.
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Figure 4-1: Creating a portlet step 2

o

Create Portlet - step 2 of 3

Move the mouse and click on the area that you want for your portlet, The box next to the mouse will turn yellow
when you are over a clickable area.

MySyhase
Ahout Syhase
Products
Solutions
Support
Education
Downloads

eShop

Partner
Developer (SDN)

Government
Press
Industry Analyst

Wiarlchrice Sites hd

Click to select this area,

Everything works better when everything works together™

Employment | Events | Success Stories | Consulting

Allot Sybase

;u Al of the words x

compliance fa

1]

Of Interest

» Sybase Morth American Technology Tour

2003

» Sybase |Q Drives the Warld's Largest Data

Warehouses
« Database Wars: Sybase vs. DB2

« ASE Best DB on Linux? - Cast your vate in
Linusx ¥World polls!

» Sybase To Roll Out Realtime Database

» Sybase PocketBuilder: True RAD Technology

More Of Interest...

n Your Pocket Wi-Fi Connection™ oAvantS,’s,(b?»

Sybase Subsidiary iAnywhere
Mamed YWestern European
Mobile Middleware Market
Leader

Mew Features and
Functionality Enhance
Financial Fusion® Consurner
Banking Solution 5.0

Hyundaifkia Motor Companies
Select Sybase to Power Maobile
Sales Force Automation
Solution

More Press Releases...

Sybase enables the Urwired
Enterprise by delivering
enterprise and robile
infrastructure, integration and
application software solutions
Organizations can attain
maximurn value from their data
assets by getting the right
information to the right people
at the right time and place. The -

Note When you create a portlet using one-click capture, and the portlet
content contains numerouslinks, some of the links may not work properly
due to underlying JavaScript or redirect code in the link content.

5 IntheCresate Portlet, Step 3 of 3window, apreview window opensto show
all objectsthat are nested within, and associated with, the selected object.
Each one of these groups of objectsis awindow.

If the preview window contains more than one page of possible portlets,

the Show More button appears. Click Show More to see the next page of
portlets. Asyou look through the portlets, the Show L ess button appears,
so you can move back through the previously viewed pages of portlets.

Click Add, located to the | eft of the content you want to add to your page.
You can add the entire page, or choose selected objects from the page.

Portal Interface User’s Guide
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Figure 4-2: Creating a portlet step 3

Create Portlet - step 3 of 3 a )

9 Select the option you like best, Select Show More to display more content options.

Display this whole page in portlet.

8 SyBASE

=

i &BASE Abo Froducts Solutions Suppart Education | Downloads

Everything works hetter when everything works together™  Employment | Events | Success Stories | Consulting

;MA\I of the words 52 I I Searchl B

o

Everything works hetter when everything works togyether™  Employment | Events | Success Stories | Consulting

SIPP 4l of Sybhase: LMA\Iﬂfthawnrds JE4| | I Searchl .
MySyhase

Pdel.IClS Syh{l - | ) I gy g Sybase Subsidiary
Solutions isnywhere Named Westem

Solution® b V . ”J/,\_ European Mahile
Education

5 : : 4 e e, ! Middleware Market Leader
Downloads Don't pa\/ i i / ho . n |

6 If you are adding a portlet from a secure site, you are prompted for your
Portal Interface secure password. If you have not set one up, you can create
one now.

When you add a secure portlet to a page, you are prompted for its secure
password before the page displays.

Support

Note Do not add secure portlets to guest pages. To access secure portlets,
you must use HTTPS.
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Editing portlets

You can rename portlets, choose different display options for portlets, and
move portletsto different pages. You can al so refresh, minimize, delete, or edit
portlets on your pages.

[IRenaming portlets
1 Click the Edit link at the top right of the portlet you want to rename.

2  Enter the new name for the portlet in the Rename Portlet field.
3 Click Done.

Refreshing portlets

You can refresh your portlets to get the most current information from the
portlet host. For example, you may want to get current stock quoteinformation.
Refresh your portlets by clicking the Refresh link in the portlet title bar. You
can refresh all of the portlets on a page by clicking the Refresh link in the page
toolbar.

You can al so choose an automatic refresh rate so that the portl et refreshes at the
intervals you specify.

[ISetting the automatic refresh rate

1 Click theEdit link located at the top right of the portlet you want to set the
refresh rate for.

2 Fromthe Edit Portlet window, choose the refresh rate from the drop-down
menu.

You can choose from these automatic refresh rates:
« Daily (default)

e 6 hours
e 2hours
e 1hour

¢ 30 minutes
¢ 15 minutes
*  5minutes

e 1 minute
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3 Select Display Last Refreshed to display the date and time the portlet was
last refreshed.

4 Click Doneto save your changes.

Changing the way the portlet displays on the page

If you put many portlets, or large portlets, on your page, you may not see the
entire page on one window, or your page may load slowly. You can selectively
minimize or maximize the portlets on a page by clicking the minimize or
maximize icon on the right of the portlet title bar.

Note Available display options vary, depending on the browser you are using.

[ISetting the default height

You can force your window height to be a specific size, or you can show the
entire window. The default valueisto “show all,” which meansthe entire
portlet displays on the page.

1 Click the Edit link located at the top right of the portlet whose height you
want to change.

2 From Set Default Height drop-down list, select the height at whichyou
want the portlet to display. The available heights change according to
whether or not you are using the iFrame option.

With the iFrame option selected, you can choose from these portl et

heights:

» Add New —see “Customizing portlet height” on page 29.
*  Smadll

*  Medium

 Large

*  Full page

* oneandahalf
*  Two pages
*  Show all (default)

The non-iFrame option has these heights available:
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e Add New —see “ Customizing portlet height” on page 29.
*  Small

*  Medium

e Large

e Show all (default)

[ ICustomizing portlet height

You can customize the height of any portlet that can be edited; that is, portlets
that display an Edit link in their title bar.

1

4

Click “edit” inthetitle bar of the portlet for which you want to changethe
height.

In the Edit Portlet window, under Set Default Height, select Add New.

In the Pixel field that displays, enter the numeric value, in pixels, of the
desired height for the portlet; for example, 300.

Click Done. The portlet displays with the new height.

[ ISetting display options

1

2

Select from these display options:

e iFrame—select thisoption to have new windows open when you click
links.

*  No Pop-ups— select this option so when you click links within the
portlet, the information displays in the same window. This option is
available only if the iFrame option is selected.

e Display CGI Parameters — allows you to submit your own parameter
values to return personalized content. Thisoption isavailable only if
the iFrame option is selected and you are editing a portlet that has
parameters.

Click Done to save your changes.

[ IMoving portlets to different pages

1
2

Portal Interface User’s Guide

Click the Edit link located at the top right of the portlet you want to move.

In the Edit Portlet window, select the page you want to move the portlet to
from the “Moveto a different page” drop-down list. This option appears
only if you have more than one page in the current page group.

You can also move portlets to pages in different page groups.
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3 Click Done.

Setting up alerts

Note Portal alertsrequireyouto usePortal Interface with Internet Explorer 5.5
or 6.0. Netscape support is not currently available.

Alertsallow you to easily capture, process, and save the application content to
sometype of adapter at ascheduled event. You can set up alerts on applications
that display the“!” in the application title bar. For example, you can set up an
alert to send an automatic e-mail to you when new information is added to the
application.

Alertshavetwo attributes—rules and schedul e. Rulesare set up on applications
to determine what content from the application triggers an alert. The schedule
determines the interval at which the alert checks the application content.

[ISetting rules for the alert

1 Click the Alertsicon (1) in the application title bar. The Alert window
launches.

Note Thealertsicon (!) only displaysin thetitle bar of applicationsif the
alerts functionality has been set up in Web Studio. Contact your portal
administrator for information.
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Figure 4-3: Alert window

Wamwe: | Playback =

Rule Data: |

Description: |

Preview Source

Rules Summary

123

=
El

The rule will ba appliead to the content of the '123" pordet z‘
2

The rule will exeorte this agent when ‘content” eguals (number) '123°

Rules

Rule relationship: = and select fields by: = label ™ position
i or " wpath (fronn aach "Racord’)
Execute agent when 'sonbent’ egquals (number) '123' i
Exemcoute agent when corﬂ:entdl equals [nurmber] ;”
2 Inthe Alert window, enter:
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Name — from the drop-down list, select Playback to display the
application asit previews. Select XML to display the application as
XML.

Rule Data— the text that should appear as the subject for the e-mail
message.
Description —thisis optional. Enter adescription of the rule.

Preview Source — displaysthe source data automatically. Thisisread-
only.

Rules Summary — shows the rule in text format. Thisis read-only.

Rules — select:
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Rule Relationship — select either AND or OR. Use these
operators to specify what terms must appear in the selected
application’s content.

Select Fields By — select:

Label — uses column labelsin the data. When table fields
reorder, the rule still picks up the correct field.

Position — indexes on position in the data

XPath — alows for al matches to be done via XPath
expressions. XPath is a set of syntax rulesfor defining parts
of an XML document.

Execute Agent When — from the drop-down lists, select the
criteriafor executing the agent. The rules operators are:

Equals—enter anumeric value. Thisconvertsthe application
data into floating point numbers for the equals comparison.

Is Greater Than — enter anumeric value. This convertsthe
application data into floating point numbers for the greater-
than comparison. If the datais not numeric, the expression
returns false. The application data must be greater than the
value supplied in the Rules text field.

Is Less Than — enter a numeric value. This converts the
application datainto floating point numbersfor the less-than
comparison. If thedataisnot numeric, the expression returns
false. The application data must be less than the value
supplied in the Rules text field.

Equals— takes the application data as text and compares the
data to the text supplied in the Rulestext field. If they are
equal, the expression returns true.

Contains — takes the application data as text and returns true
if the text data contains the string supplied in the Rules text
field

Starts With — takes the application data as text and returns
trueif thetext datastartswith the string supplied in the Rules
text field.

Ends With — takes the application data as text and returns
trueif thetext dataends with the string supplied in the Rules
text field.
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Matches RegExp — takes the application data as text and
returnstrue if the text data matches the regular expression
supplied in the Rules text field.

Contains Data— checks the application datato seeif the
application contains any data (has asize > 0). The Rulestext
field is disabled for this option.

Contains No Data—this is the opposite of “contains data.”
This checks the application data to see if the application
contains no data (has asize = 0). The Rulestext field is
disabled for this option.

Is Found —this option is mostly designed to be used with
XPath. This expression returnstrue if the X Path expression
resolvesto a XML node or attribute.

IsNot Found —thisisthe opposite of “isfound.” Thisoption
is mostly designed to be used with XPath. This expression
returns true if the XPath expression does not resolve to a
XML node or attribute.

For example, if you select “ content” from thefirst drop-down list
and “contains’ from the second drop-down list, then enter ze11o
in the input field, this means, the rule matches content that
contains the string “Hello.”

Click theplussign (+) to add therule. To add multiplerules, enter
eachruleinthe Execute Agent When input field, click ontheplus
sign (+), then click Done to save al of them.

Click Done to save the alert rules.

Click Cancdl to return to the originating window without saving the rules.

After saving the alert rules, you must set the schedule for it. See “ Setting
the schedule for the alert” below.

[ISetting the schedule for the alert
1 Click Mylnfo at the top of the window, then click Alert.

In the Alert window, select Trigger Based On Schedule, then:

2
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Time — select the start time for the dlert.
Recurrence — select how often the alert should occur.

Range—select the start date and end date, or select No End Dateif you
want to schedule the a ert indefinitely.
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*  Send Alerts To — select either:
*  E-mail —enter the e-mail address to send the alert to.
e SMS-from the drop-down list, select the wireless carrier.
3 Click Start, then Done.
Click Stop to stop an dert.

Deleting portlets

34

You can delete portlets from your page by clicking the delete icon(X) in the
portlet title bar. A Confirm Delete window appears. Click OK to continue with
the deletion, or click Cancel to cancel the deletion and return to the originating

page.

Note You cannot delete default portlets from default pages. You can only
delete portlets you have created on your personal pages.

Once you delete a portlet, it isremoved from your account. If you want the
portlet on the page after you have deleted it, you can add it again. See“ Adding
portletsto pages’ on page 23.

To move the portlet to another page, use the Edit link. See“Moving portletsto
different pages’ on page 29.
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