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About This Manual

Subject This booklet introduces SQL Anywhere Studio for Windows and
NetWare. It describes how to install the software. It also outlines which
features of SQL Anywhere Studio are supported on Windows and NetWare.

Audience This manual is for all users of SQL Anywhere Studio for
Windows and NetWare.
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CHAPTER 1

Welcome to SQL Anywhere Studio for
Windows and NetWare

About this chapter This chapter introduces SQL Anywhere Studio 9.0.1 for Windows and
NetWare. It is a supplement to the main SQL Anywhere Studio
documentation.
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About this book 2

What’s in the box? 3

Questions? 4
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About this book
This book explains what you’ll find in your software package and who to
call if you have questions about the contents. It describes the SQL
Anywhere Studio 9.0.1 CD.

Audience This book is for anyone preparing to install and configure SQL Anywhere
Studio version 9.0.1.

How to use this book Chapter 1, Welcome to SQL Anywhere Studio for Windows and NetWare
explains what you’ll find in your software package and who to call if you
have questions about the contents.

Chapter 2, Installing SQL Anywhere Studio for Windows and NetWare
tells you how to load the CD and how to navigate to and review the
documentation, readme and errata files for the product. It explains how to
access product documentation on the CD and on the web.

Chapter 3, A Wealth of Information at Your Fingertips briefly describes
the services provided for iAnywhere Solutions and Sybase customers. This
chapter also includes pointers to more information about each service.
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Chapter 1. Welcome to SQL Anywhere Studio for Windows and
NetWare

What’s in the box?
In the SQL Anywhere Studio box, you’ll find

♦ this readme first guide

♦ a quick reference guide

♦ a contact sheet, and a sheet with information about how to order printed
copies of the documentation

♦ a copy of the SQL Anywhere Studio 9.0.1 CD. The CD contains the
license agreement, all software and online copies of the documentation.
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Questions?
If you have any questions about the contents of the SQL Anywhere Studio
box, please visit the iAnywhere Solutions website atwww.ianywhere.com
and click Contact Us to obtain contact information for your geographic
location.
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CHAPTER 2

Installing SQL Anywhere Studio for
Windows and NetWare

About this chapter This chapter explains how to install the components of SQL Anywhere
Studio 9.0.1.
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Installing SQL Anywhere Studio for Windows
The following instructions will guide you through installing SQL Anywhere
Studio for Windows.

1. Insert the SQL Anywhere Studio disk into the CD-ROM drive.

2. For Windows operating systems with autoplay on, setup starts
automatically. If the setup program does not start automatically, run
SETUP.EXE from this CD.

3. Follow the setup wizard instructions.

You must choose to accept the terms of the Legal Notices, Disclaimer,
and Terms of Use before you can continue with the installation.

Online help is installed automatically with the software. You can choose
whether or not to install the documentation in viewable and printable
Portable Document Format (PDF).

You need to have the Adobe Acrobat Reader to view the documents. The
reader is available free of charge atwww.adobe.com, or in the Extras folder
on the SQL Anywhere Studio CD.
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Chapter 2. Installing SQL Anywhere Studio for Windows and
NetWare

Installing SQL Anywhere Studio for NetWare
The following instructions will guide you through installing SQL Anywhere
Studio for NetWare from a Windows machine.

1. Make sure you have a Windows-based machine with a drive mapped to
your NetWare machine.

2. Insert the SQL Anywhere Studio disk into the CD-ROM drive of the
Windows machine.

3. For Windows operating systems with autoplay on, setup starts
automatically. If the setup program does not start automatically, run
SETUP.EXE from this CD.

4. Follow the setup wizard instructions.

You must choose to accept the terms of the Legal Notices, Disclaimer,
and Terms of Use before you can continue with the installation.

5. Be sure to install SQL Anywhere Studio to your mapped NetWare drive,
and to select Adaptive Server Anywhere for NetWare in the list of
components you want to install.

You can clear all other components if you only want to install NetWare.

Online help is installed automatically on the Windows machine. You can
choose whether or not to install the documentation in viewable and printable
Portable Document Format (PDF).

You need to have the Adobe Acrobat Reader to view the documents. The
reader is available free of charge atwww.adobe.com, or in the Extras folder
on the SQL Anywhere Studio CD.

7

www.adobe.come


Accessing Software Updates
To ensure that your installation is the most current available, check for the
latest EBFs (Express Bug Fixes), interim Releases, and maintenance releases
for this product on the iAnywhere websitewww.ianywhere.com. Click
Services & Support➤ Technical Support➤ SQL Anywhere➤ EBFs/Patches.

You will be required to login before accessing technical support information.
If you don’t have an account, you can sign up for one by clicking the Sign
Me Up! button on the left side of the window.
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Chapter 2. Installing SQL Anywhere Studio for Windows and
NetWare

Accessing Product Documentation
Once you’ve successfully installed your product, you can access product
documentation by choosing Start➤ Programs➤ SQL Anywhere 9➤ Online
Books (English).

The readme.txt and errata files contain last minute changes to the
documentation, and are availabe in the directory you installed your software
to. By default, they are located atc:\program files\Sybase\SQL Anywhere 9.

For a list of supported platforms, see the iAnywhere Solutions website at
http://www.ianywhere.com/products/supported_platforms.html.
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CHAPTER 3

A Wealth of Information at Your Fingertips

About this chapter This chapter explains how to access iAnywhere Solutions’ extensive
network of resources to answer your questions. Whether you need
one-on-one attention, the expertise of a peer in your field, a fix for a specific
problem, or a piece of technology that works with iAnywhere Solutions
products, we have a resource for you.
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Sales Support
iAnywhere Solutions eShop is the fastest and easiest way to purchase
additional products, documentation, support, and education options from
iAnywhere Solutions. eShop features an intuitive user interface and
expedited order processing to get you what you need quickly and easily. You
can access eShop by clicking How to Buy➤ eShop atwww.ianywhere.com.
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Chapter 3. A Wealth of Information at Your Fingertips

Technical Support
Bookmark the iAnywhere Solutions websitewww.ianywhere.comand visit
often for supplementary information on iAnywhere Solutions products.
Clicking Services & Support➤ Technical support puts specific product
information information in your hands, any time of the day or night,
including:

Documentation and
publications

From newsletters, technical tips, technical documents and whitepapers, to
complete documentation sets, publications from iAnywhere Solutions cover
all your informational needs.

Software downloads To ensure that your installation is the most current available, iAnywhere
Solutions encourages you to install the GA version of this CD and then
download and install the latest EBFs for this product. At the iAnywhere
Solutions website, you can access all the EBFs, interim releases, and
maintenance releases you need to keep your iAnywhere Solutions products
up to date.

Newsgroups and user
groups

User Group meetings provide an important forum for iAnywhere Solutions
customers to interact, share ideas, and learn firsthand from the experiences
of others. User groups range in size and scope from a handful of members
focused on a specific product to an international organization centered
around a product type. While user groups are formed and run completely by
the users, iAnywhere Solutions provides funding and marketing for initial
group establishment.

Sybase developer
network

The Sybase Developer Network (SDN) is the place for developer
information from iAnywhere Solutions. The SDN puts you in touch with the
newest information across iAnywhere Solutions products—information that
includes betas, strategic technical papers, tips and techniques, and
downloadable code samples and utilities. Best of all, the information is
absolutely free.

Professional Services iAnywhere Solutions Professional Services provides the technical assistance
you need to deliver the business results everyone demands. We put the
product experts by your side, as needed, to answer your questions and see
you through. We help you plan for the long-term and also manage immediate
business emergencies. No one wants to see you succeed with iAnywhere
Solutions products more than iAnywhere Solutions Professional Services.
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Partner products
For information about third-party products and services that work with the
iAnywhere Solutions product family, or for information about becoming an
iAnywhere Solutions partner, click Partners atwww.ianywhere.comor call
the iAnywhere Solutions office nearest you.
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