Sybase Unwired Accelerator 8.0
Quick Start Guide

The Sybase® Unwired Accelerator, a key component of the Sybase Information Anywhere™ Suite,
extends corporate applications like SAP® R3, BMC® Remedy® Help Desk, Business Objects™ and
Crystal Reports™ XI, Lotus Notes® applications, JDBC compliant databases, Web Services, Web
applications and many others to a wide variety of mobile devices.

Using point-and-click development tools, nontechnical users can quickly and easily mobilize an
existing infrastructure without programming. You need not rewrite or modify your existing
applications. What used to take months, now takes only days. Unwired Accelerator supports desktops,
laptops, tablets, BlackBerry, Symbian/J2ME devices, PocketPCs, and SmartPhones in a connected
setting, and provides disconnected access on PocketPCs, Palms, Symbian/J2ME devices, and
BlackBerry.

This Quick Start Guide walks you through a simple scenario to mobilize a database, preview the
results, and deploy to mobile device. The Quick Start Guide also shows you the possibilities for
mobilizing your enterprise—creating a custom UA client, and creating mobile applications from
hosted enterprise applications such as BusinessObjects XI and Remedy.

This document assumes you have successfully installed and configured Unwired Accelerator, using
the installation guide. To explore the product in more detail, read the Mobile Application
Development Tutorial, which you can find by accessing http://infocenter.sybase.com/help/index.jsp
and following the links to Unwired Accelerator 8.0.

The Quick Start Guide covers:

e Before you begin 1
e Accessing Mobile Web Studio 2
e Mobilizing a database 2
e Deploying to mobile devices 9
e Mobilizing the enterprise 12
e  What’s next? 18

Before you begin

1. If you have a pop-up blocker installed on your browser toolbar, disable it.

2. Verify that you are using Internet Explorer 6.0 with SP1 and security patch Q832894.

3. Setup an Unwired Accelerator user account, either through Mobile Web Studio or Portal
Interface, as described in the UA 8.0 Installation Guide.

4. Set up over-the-air (OTA) capability as described in the UA 8.0 Installation Guide.
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Accessing Mobile Web Studio

Before you can access Mobile Web Studio, you must know the following:

Item Description Example
Machine name | Computer where Unwired Accelerator is installed labxp
Domain name Domain on which Unwired Accelerator is installed sybase.com
Port number Port used by Unwired Accelerator Default is 4040

Note If Unwired Accelerator is installed on a local machine, open a Command Prompt window,
type ipconfig /all, and look for the host name, and the domain value in the “Connection-
specific DNS Suffix” section. If you are running on a remote machine, or you cannot locate the
values, contact your system administrator to obtain the correct host, domain, and port number.

Accessing Mobile Web Studio

Open an Internet Explorer Web browser window.

In Location, enter the Mobile Web Studio address, substituting your machine name, domain
name, and port number, in the following format:

http://hostname.domain:port/onepage/index.html

For example, if the machine name is “labxp,” the domain is “sybase.com,” and the port is “4040”
enter:

http://labxp.sybase.com:4040/onepage/index.html

Log in using masuper for the Username, and m8super for the Password. The Mobile Web
Studio window displays. You can minimize the second window that includes the Close button.

Mobilizing a database

Create a mobile application using an existing database. The Sales application enables you to view
sales information for employees in the sales department, and view customer details. Once you have
created the application, you can modify it for display on various device types.

Creating the applications

To create the Sales application, first create an application that retrieves customer information from the
database (customerOrder), then create an application that retrieves sales representative information
from the database (employeeSales). Finally, create a link from employeeSales to customerOrder,
using the customer identifier (cust_id) field. In this example, employeeSales is the master
application, and customerOrder is the linked (or child) application.
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« Creating the customer application

First, create the customer application (customerOrder) using a SQL query to an existing database.
1. In Mobile Web Studio, select Build | Applications in the left pane, and click the New button.

2. In Application Builder, click the down arrow next to Add [a], then select Database Element [b].

€5 application Builder - Untitled | Help | close |
[ save |V| Properties | []rarams | |l Labels | Data Type | [i§ Template |V | G Preview |v

[ oadd fo]_ Edir ] Device Type: | portal =)
Web Elerment
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Web Service Element za Content
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Docurnent Element

File Element

Dormino Elermnent

SAP Elernent

3. On the Database Element Definition window, define the database element:

a  Make sure the Connection Cache option button is selected.
b In Conn Cache Name, select “sampledb” from the drop-down list.

In “SQL query string”, enter this query (you can copy and paste this code from an
electronic source of this document):

set rowcount 5

select c.fname as customer fname , c.lname as
customer lname, si.id, si.prod id, p.name,
si.quantity from customer c, sales order s,
sales order items si, product p where c.id =
@OP["cust 1d"="101"] and s.id = si.id and
si.prod id = p.id and s.region =
'"@OP["region"="Western"]'

set rowcount 0

d Click Preview to make sure these columns are included: customer_fname,
customer_Iname, id, prod_id, name, and quantity.
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Click Next. The Define window displays.

Use the Define window to select record 1 as the header row. In the Define Record Layout section,
select “Records Contain Labels.” The “Labels Are Displayed in Record” field displays. Accept
the default of 1.

Click Next to continue. The Filter window displays.
Click Next. The Configure Parameters definition window displays with a list of the parameters.

On the Configure Parameters window, make these modifications (accept the defaults for all other
fields):
e region — select the Variable box [a], and make these changes:

Display Name — change “region” to “Region.”

Default Value — enter Western, Central (no spaces).

Type — choose “Select” from the drop-down list [b]. Click the Add button [c] when it
appears. The Add button enables you to enter name:value pairs.

In Edit Default Value, click OK to accept the name:value settings for Western and Central.
e cust_id — select the Variable box and accept these defaults:
Default Value — 101.

Type — “Text Field.” / 8b

€5 Mobile web Studio - New Web Element / | neo [l close |
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Address: database element / « Back | Next » | Finizr I

|
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9. Click Next. The Window Preview displays.

10. In Element Name, enter customerOrder (no spaces), and click Finish. The window closes.

11. In Application Builder, click Save to create the application.

12. In the Finish window, make this entry (accept all other defaults):

Content tab
e Name — accept customerOrder (no spaces).

13. Click Finish, and click OK to confirm.

14. Click Close to exit Application Builder.

15. When you return to the Mobile Web Studio main window, select New from the Application
Manager Status menu. The customerOrder application displays in the detail pane.

16. Approve the application (right-click the customerOrder application and select Approval Status >
Approved, and click OK to confirm). You can select Approved from the Application Manager
Status menu. The customerOrder application displays in the detail pane.
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+ Creating the employee application

Next, create a sales application (employeeSales) using a SQL query to an existing database. This will
be the master application.

1. In Mobile Web Studio, select Build | Applications in the left pane, then click the New button.

2. In Application Builder, click the down arrow to the right of Add, and select Database Element.

3. On the Database Element Definition window, define the database element:

a Make sure the Connection Cache option button is selected.

b In Conn Cache Name, select “sampledb” from the drop-down list. You can select the Browse
button to view metadata for the tables in sampledb; pick a table from the drop-down list to
view the columns in the table.

¢ In SQL query string, enter this query (you can copy and paste this code from an electronic
source of this document):

set rowcount 5

select e.emp id, e.emp fname, e.emp lname,
s.cust id, (soi.quantity * p.unit price) as
sales total from employee e, sales order s,
sales order items soi, product p where e.emp id
= s.sales rep and s.id = soi.id and soi.prod id
= p.id and s.region = '@OP["region"="Western"]'
set rowcount O

d Click Preview to make sure these columns are included: emp_id, emp_fname, emp_Iname,
cust_id, and sales_total.

4. Click Next. The Define window displays.

5. On the Define window, select record 1 as the row header. In the Define Record Layout section,
click “Records Contain Labels.” The “Labels Are Displayed in Record” field displays. Accept the
default of 1.

6. Click Next. The Filter window displays.
7. Click Next. The Configure Parameters window displays.

8. On the Configure Parameters window, make these modifications (accept the defaults for all other
fields):

region — click the Variable box, and make these changes:

Display Name — change “region” to “Region.”

Default Value — enter Western, Central (no spaces).

Type — choose “Select” from the drop-down list. Click the Add button when it appears.
In Edit Default Value, click OK to accept the settings for Western and Central.

9. Click Next. The Window Preview displays.
10. In Element Name, enter employeeSales (no spaces).
11. Click Finish. The window closes.

12. In Application Builder, click Save to create the application.
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13. In the Finish window, make these entries (accept all other defaults):
Content tab

e Name — accept employeeSales (no spaces).
Mobile tab

e Click “Make available for disconnected mobile devices,” if you are using a Symbian/J2ME or
BlackBerry device or simulator in offline mode [a].

e Click Finish, and OK to confirm [b].

€ Mobile Web Studio - New Application | Hele W Close ||

—— czach | dzaze o I\

-

Mobile Roles Prezentation List/Detail Cats Validstion | Adrninistration | Answers Anywhers 13b

[V Make available for disconnected mobile devices.

Linked Applications

[ aaar ] Application Display Name  Action Type Menu Level  Sequence

14. In Application Builder, click Save to save the changes, and OK to confirm.
15. Click Close to close Application Builder.

16. Approve the application (right-click the employeeSales application and select Approval Status >
Approved, and click OK to confirm).

You have successfully created two applications that use a database as a source.

Previewing the mobile application for various device types

Previewing an application helps you decide whether to modify the presentation for a particular device
type. Here you modify the List/Detail display, then change the color scheme.

< Previewing the mobile application

1. In Mobile Web Studio, select Applications in the left pane, select Approved under Status
Manager, and employeeSales in the right pane. Click the Edit button.

2. In Application Builder, select an option, such as
Nokia Online, from the Device Type drop-down i emplovees AN =10]x|
list. Options include Portal, BlackBerry Online, et [Western =] oK
Nokia Online, Palm Online, PPC Online,

SmartPhone Online, WAP-HTML, WAP-WML, [Jom_ka . tramo omp_ramo Joust 0 fsao.tota |

1 1 1 D124 Philip Chin 119 360.00
and PDA On'hne. Each of these options is e AR s ol
associated with a default template. P Katileen  Foitas 146 576,00
21142 Alison Clark 168 168.00
. . . . . . . 195 Marc Dill 182 420.00
3. Click Preview. The mobile application displays in
a separate window, using the current device Top
: . ot epid KR
template associated with the application. g ame TS
emp_Iname Chin
4. List View (the top grid) displays all five columns. T
sales_total 360.00

Click the magnifying glass icon at the left of a

row to drill down to Detail View. In this example,
all five fields display in Detail View. Click Top to return.
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5. In Application Builder, select Properties.

6. In the Properties Editor, select the List/Detail tab. This tab enables you to set which columns
display in the List view and the Detail view on a mobile device. You can set up a default format,
and then set up alternative formats for various device sizes and orientations.

7. Inthe List View field, select emp_id and emp_fname, and use the Remove button [a] to move

them out of the Selected column and into the Available column [b]. In the Device Config section
at the bottom of the List/Detail tab [c], you could set up List/Detail values for various device
display sizes and orientations; these values override the default values you just set up for the

application.

7d

Properties Editor [hee It |
Content Mobile Roles | Presentation i List/Detail Data validation | Adrninistration |Answers Anywhere | Statistics
Default List Detail
List View Field: Availabla Selected Width
7b ernp_id ernp_lname I
’ ermp_fname cust_id
les_total
Detail View Field: Available Selected Width
ermp_id |
ermp_fname
¢“’ emp_lname
cust_id -
zales_total
[ remove ail h
Device Config:
Device Size List/Detail Template
7¢c 4’ / P
il 128x160 HONE e
2. 176x208 HONE &

8. Click OK [d].

9. In Application Builder, with Nokia Online still selected for the device type, click Preview. The

Preview window refreshes; this time only three columns display in the List View, but all five

fields display in the Detail View.

10. Click Save to save your changes, and OK to
confirm.

< Changing the color scheme

Now, modify the display template for the mobile
device by changing colors.

1. In Application Builder, with your device type
selected, such as Nokia Online, click the down
arrow to the left of Template, and select Mobile.

2. In Nokia Online Application Template Online,
select the Appearance tab. Make these changes:
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For Header Background Color, select a color, such as dark purple (#9933CC), from the pop-up

color palate.

For Even Row Background Color, select a

contrasting color, such as light pink (#FF99FF),

from the pop-up color palate.

3. Select the Preview tab to display the new version.

4. Select Save to save your changes, and OK to

confirm.

5. Click Close.

6. In Application Builder, with Nokia Online still
selected as the device type, click Preview. You

see the new color selections.
7. Select Save, and OK to confirm.

8. Close the preview window.

Region

A Chin

B Gavating
£ Paoitrag
D Clark

A Dill

Top

emp_lname
cust_id
sales_total

3 employeesales - Microsoft Internet Ex

114
126
146
168
182

IWestem | ok

360.00
120.00
576.00
1648.00
420.00

empid 0000 JEE
emptname [l

Chin
1149
360.00

emp_lname sales_lotal

=1o|x]

You have successfully modified the display properties for one of the mobile device types. This
enables you to modify an application to display at its best for a variety of online device types. Next,
create a link, called a server-side click-across (SSCA) link, between the two applications.

7

The server-side click-across link enables you to click the cust_id field in the employeeSales

% Creating an SSCA link between applications

application to access customer information in the customerOrder application.

1. In Mobile Web Studio, select Applications in the left pane, and Approved in the Application

Manager Status menu.

2. Right-click employeeSales in the detail pane, and select Define Events.

3. On the Define ClickAcross Events window, click Select next to the grid format, and click Next.

The Preview window displays.

4. In Preview, make these entries (otherwise accept the defaults):

e Row — (under Assign An Event), enter 2- to include all rows starting with row 2 [a].

e Column — enter 4 to indicate column 4 (cust_id).

e Event Name —enter cust_id.

Assign An Event

4b

/

4a

Pre-Process Template Name |

1" to zelect all rowsfeolumns.

with  [cell value (this cell < |

Assign event far: R$ |2- Column |4 to send Event Name |cust7id
Multivalue I clientside [~
Application Mame | Find application...

In Place Transfarm [ Affacts £DA only

Find ternplate... anly select if required

Enter s nurnber or range (=.g. 1,2-5) for Row and Colurnn, or use "sl

4c

e Click “Find application” [b]. In the Search window, click Search, select the customerOrder
application, and click Add. In Portlet Name, customerOrder displays.
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e Click Add to create the event [c, previous page]. Column 4 is now selected and the new rule

is added under Current Assigned Events.

/3 employeeSales - Microsoft Internet _ ol x|

5. Click Next. The Preview window displays.

You see the values under cust_id are LG em western 7] jo§
underlined; you can click a link to access the :
. N T R T

customer record in the customerOrder EEET g 8000
3 1 B Savaring 126 120.00
apphcatlon. D Poitras 146 576.00
. L. . . B Clark 168 162.00
6. Click Finish. The Preview window closes. £pil 182 420,00

7. In Application Builder, with Nokia Online still %ﬁﬁ_m

selected as the device type, click Preview. Now emn mame [0
you see the new links. Try clicking a link to ff;”
view customer information. Close the window sales_total 350,00

when finished.

Next, deploy the application, as described in “Deploying to mobile devices.”

Deploying to mobile devices

Deploy the employeeSales application to your mobile device or simulator, using the following
information as a guide. If appropriate, set up your applications to deploy in all modes.

Mode Device Description
Offline BlackBerry client Select “Make available for disconnected mobile
Symbian/J2ME client | devices” on the Mobile tab.
NET container client
(Pocket PC)
Offline PDA Select Deploy to MobiLink. See the Unwired
Accelerator Developer’s Guide for information.
Online Browser Create a page/page group container for the application.
Portal Interface Deploy the container to any browser-based mobile
device in online mode. Typically, you create a
page/page group for every application.
Connected and | M-Business client Deploy to M-Business in public or group channels. See
disconnected the Unwired Accelerator Developer’s Guide and
Administration Guide for information.

Deploying in Offline Mode (BlackBerry and Symbian/J2ME)

This example deploys the employeeSales application to a BlackBerry device in offline mode. The
same information and procedure applies to Symbian/J2ME devices in offline mode.

Note This step assumes Research in Motion (RIM) server and client software is installed and
synchronized with a BlackBerry mobile device. If you do not have a BlackBerry device, you can
download a simulator from Research in Motion (RIM). At http://www.blackberry.com/developers/,
select BlackBerry Device Simulators, click Download a Device Simulator link, and select BlackBerry
Handheld Simulator v41.1.0.292. For simulator documentation, access the Developer’s window;
select the Developer Documentation link under “Development Questions;” and scroll down to the
simulator section.
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You can also obtain J2ME simulators from Sun (http://java.sun.com/products/sjwtoolkit/download-
2_2.html; Sony Ericsson (http://developer.sonyericsson.com/site/global/docstools/java/p_java.jsp;

and Nokia (http://www.forum.nokia.com).

®
0.0

Deploying Employee Sales to a BlackBerry device

password, resource ID, server name, and port number.
This example uses MWSadmin for Profile Name, and
masuper and m8super for the User Name and Password.

If you are using OTA, be sure to select Connect with
HTTPS, and supply the secure port identifier, typically
4443, (Contact your system administrator to obtain these
values).

Save the settings, and set this profile as active if you
have more than one profile. Return to UA.

1. On the BlackBerry device or simulator, make sure you
see the Unwired Accelerator icon. = gL
[ _ED7em o
.  BPRS Test Hetwork
JAI 5 el
1SR AU RANCRC)
Unwired Accelerator !
2. Ifyou are using OTA, set up an e-mail address or SMS
phone number (or both).
Erter a valid email address of this device
: : : : to register for emai push notifications.
For e.—mall, s.elect Settings > Emall Sett.mgs, then supply Email Address:
a valid e-mail address for device to register for e-mail Eimulation@this machine
push notifications. Save the entry, and Close.
For SMS, select Settings > SMS Phone Settings, then
supply a valid phone number with the country and area
1 1 Enter a valid phone number with the
COd'C of the device to reglster for SMS pUSh country and area code of this device to
notifications. Save the entry, and Close. regster for SMS push notifications.
5MS Phone Mumber : |
3. Ifyou have not already done so, select the Profiles
option on the menu, and then select New Profile. U1 Unuired Acce
Currently there are
available to view. Exe
Al Apps" command.
4. On New Profile, enter your profile name, user name,

Profile Name : MkSadmin

|Jser Mame : masuper

Passwiord : A0
Resource 10 2]

Sarver Mame : labxpsubasecom
Fort Mumber © 4846

B Connect with HTTPS
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5. Select Refresh All Apps from the menu. A list of
available applications is compiled. Status messages keep e
you informed. The list of applications displays.

6. Select the employeeSales application (if there are
multiple applications). A check mark displays next to
the Employee Sales application indicating the
application is selected.

7. Select Open from the menu. The employeeSales
application displays.

Use the menu to navigate, and to use the application.

Note If you receive a JVM sync error when synchronizing the employeeSales, try synchronizing
again. If the problem persists, select Delete All Apps from the trackwheel menu; remove all
applications from memory; and then sync again, selecting only the employeeSales application.

Deploying in Online Mode (PDA)
To deploy applications to PDAs in online mode, you must create a page and page group container for

the application. Users receive the application.

/7

< Deploying in a page/page group container
1. In Mobile Web Studio, create a page for the application:

e Select Build > Pages in the left pane, and click New.

e Click Add.

e Click Search.

e Select the employeeSales application, and click Add.

e (lick Save.

e For Name, enter employeeSales, and click Add All to select all roles.
e C(Click OK to save, and OK to confirm.

e Click Close to exit the Page Builder window.

e Approve the page (click New under Page Manager, right-click the application, select Status >
Approved, and click OK to confirm.

2. Create a page group using the page you just created:
e Select Build > Page Groups in the left pane, and click New.
e Click Add.
e Click Search.
e Select the page, and click Add.
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e C(Click Save.

e Enter the application name, employeeSales, for the page group name, and select all
Navigation Styles and all Roles.

e C(Click OK to save, and OK to confirm.
e Click Close to exit the Page Group Builder window.

e Approve the Page Group (click New under Page Group Manager, right-click the page group;
select Status > Approved; and click OK to confirm).

3. Deploy the page group:
e Select Page Groups > Approved.

e Select the page group in the detail pane.
e  Click the Update button, and click OK twice to confirm.

4. On the PDA, to see the application:

o Enter this URL, substituting your values for hostname, domain, and port:
http://hostname.domain.com:port/onepage/mp.jsp

e Click Join Now, and set up an account using your initials for the member name and
password.

Mobilizing the enterprise

Unwired Accelerator 8.0 enables you to mobilize your enterprise — creating custom client applications
for mobile devices, and turning your hosted enterprise applications—such as BusinessObjects,
Remedy and SAP—into mobile applications. Unwired Accelerator provides several samples to
demonstrate enterprise mobilization. The samples include:

e Field Force Automation (FFA) — a mobile field services PocketPC client and data
synchronization solution (packaged with UA).

e Sales Force Automation (SFA) — a mobile CRM demonstration client (packaged with UA).

e Customized BusinessObjects client — a BlackBerry client application with BusinessObjects
6.x/XI data (downloadable from the Sybase demo server).

e Customized Remedy client — a BlackBerry client application with Remedy HelpDesk data
(downloadable from the Sybase demo server).

Deploying FFA and SFA samples

A deployment utility is included with Unwired Accelerator 8.0 to allow for rapid deployment of the
FFA and SFA sample applications. The deployment tool is located in the Unwired Accelerator
installation folder, %6SYBASE% and is named deploy.bat. The basic procedure to deploy a sample
application follows; specific details are provided for each sample in later sections:

1. Copy the properties file, the application import file and the database file, if one is provided for the
sample, to the Unwired Accelerator installation folder, %6SYBASE%. These file names are
specified in the “Field Force Automation sample” and “Sales Force Automation sample” sections.
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2. Ifneeded, edit the properties file and make any needed customization. Typically, you can use the
properties file as is, but you may have to modify it if your need to rerun the deploy.bat file. See
“Troubleshooting sample deployment” on page 18 if you run into this situation.

3. If you are running UA as a service, stop it using Start > Programs > Sybase > Unwired
Accelerator > Stop UA (Windows Services).

4. Restart the Unwired Accelerator database and application servers using the startdb.bat and
starttomcat.bat scripts, located in 2%SYBASE%. Do not use the “Start UA (Windows Services)”
option, available from the Start menu, or you will encounter problems.

5. From a Command Prompt window, navigate to the Unwired Accelerator installation directory,
%SYBASE% and run this command to deploy the sample:

deploy.bat properties file [database file]
For example, for the Field Force Automation sample, enter:
deploy.bat ffa-deploy.properties ffa.db

Messages in the Command Prompt window keep you informed as sample applications are
imported and deployed. If a database is included as part of the deployment, the Unwired
Accelerator database and application servers are stopped and started.

Note After the deployment has completed, you can remove the properties file, application import
file, and database (if one was part of the application being deployed), from the Unwired
Accelerator installation folder, %6SYBASE%.

6. Access Mobile Web Studio, using the “Accessing Mobile Web Studio” procedures on page 2.

7. Log in to Mobile Web Studio, using the new user login defined in the properties file (either
ffa/ffa for the Field Force Automation sample, or sfa/sfa for the Sales Force Automation
sample.

8. Navigate to Build > Applications > Approved to see the imported applications.

Note If you encounter problems when deploying the samples, see “Troubleshooting sample
deployment” on page 18 for information.

Field Force Automation sample

The FFA sample application is available at http://host.domain.port/onepage/apps/ffa and contains the
following items:

e ffa.db —the ASA database that serves as the backend data storage for the FFA system.
o ffa-deploy.properties — properties file for use with the deploy.bat deployment utility.
o FFAApplications.xml — an Unwired Accelerator 8.0 applications import/export file.

o FieldForceAutomation.zip — a zip archive of the FFA mobile device client's source code.
The following ready-to-use installers are available for the FFA PocketPC client:

o  http://host.domain:port/onepage/ota/wm/ffa/uaffa.exe — a compressed self extracting
installation EXE that can be downloaded to and run directly on a Windows Mobile PocketPC.
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e  http://host.domain.port/onepage/ota/wm/ffa/uaffa.cab — a traditional uncompressed CAB

installer.
After installing the FFA client:

1. You can start the application by tapping once on the Sybase UA 8.0 FFA icon in the Programs

screen.

2. Once the FFA client has started, select Menu > Settings and enter the settings specific to your
Unwired Accelerator/MobiLink server.

3. Once the new settings are entered, save the settings.

4. Synchronize the client by selecting Menu > Synchronize > All

E
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Sales Force Automation sample

The SFA sample application is available at http://host.domain:port/onepage/apps/sfa and contains the

following items:

sfa.db — the ASA database that serves as the backend data storage for the SFA system.

o sfa-deploy.properties — properties file for use with the deploy.bat deployment utility.

o SFAApplications.xml — an Unwired Accelerator 8.0 applications import/export file.

o SFAPPCProject.zip — a zip archive of the SFA PocketPC client’s source code.

o SFASPProject.zip — a zip archive of the SFA SmartPhone client’s source code.

o SFACustomized.zip — a zip archive containing a customized BlackBerry client for SFA. This
can be used in conjunction with the BlackBerry Customization Tool feature in Unwired

Accelerator 8.0.
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The following ready-to-use installers are available for the FFA PocketPC client:

o  http://host.domain:port/onepage/ota/wm/sfa/uasfappc.exe — a compressed self extracting
installation EXE that can be downloaded to and run directly on a Windows Mobile PocketPC.

e  http://host.domain:port/onepage/ota/wm/sfa/uasfappc.cab — a traditional uncompressed CAB
installer for Windows Mobile PocketPC devices.

e http://host.domain port/onepage/ota/wm/stfa/uasfasp.cab — a compressed CAB installer for
Windows Mobile SmartPhone devices.

o  http://host.domain:port/onepage/ota/j2me/sfa/SFAClient.jad — a J2ME installer JAD file.
This J2ME client is intended for use on touch screen enabled Sony Ericsson Symbian phones,
such as the P910.

Server settings for the Windows Mobile clients can be edited in the mobile device client application’s
configuration files. The Windows Mobile PocketPC client’s configuration file is named
Config.xml.txt. The Windows Mobile SmartPhone client’s configuration file is named
customization.xml.txt.

Settings for the J2ME client application can be edited by tapping on the logo in the upper left corner
of the J2ME client.

Changing the server for the customized BlackBerry client requires using the Unwired Accelerator’s
BlackBerry Customization Tool. See the Unwired Accelerator Administration Guide for information
and procedures.
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Deploying BusinessObjects and Remedy client applications

In order to experience BusinessObjects, Remedy and SAP mobilization, Unwired Accelerator needs
access to these enterprise servers. Sybase has created a demo/showcase setup for you to get an
experience of these enterprise applications mobilized. In order to use the mobile versions of BO and
Remedy on BlackBerry you can download the customized client from the demo server.

In UA 8.0, the BlackBerry client software has been packaged into two core reusable framework
components (UA Framework and UA Listener), and into one or more client application (such as the
Standard Client, the customized BO Client etc). This approach allows users to have multiple UA
client applications (typically customized for specific business needs) on the program ribbon. All
client applications share the same framework components (UA Framework and Listener), which need
to be installed only the first time. New customized client applications can be installed, as they are
made available.

To access the client applications:

1. On your BlackBerry device, create a bookmark to the UA 8.0 OTA URL:
http://ua8.sybase.com/onepage/ota

2. Install the UA Framework and UA listener in order.

3. [Install the client application (Customized BO Client or Customized Remedy Client) from the UA
OTA location.

BusinessObjects 6.x/XI mobilization sample

With the UA Framework, UA Listener, and Customized BO Client installed on your BlackBerry
device or simulator, you can access the BusinessObjects application sample. In the Account
Information dialog, enter bo/bo for the username and password. The applications are synchronized in
the background.
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4. Open the Product Reports
application and view list view content.

5. Open the Products application.

6. View the Products report in list view.

Remedy mobilization sample

With the UA Framework, UA Listener, and Customized Remedy Client installed on your BlackBerry
device or simulator, you can access the Remedy application sample. In the Account Information
dialog enter remedy/remedy for username and password. The applications are synchronized in the

background.
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Troubleshooting sample deployment

Typically you do not need to modify the ffa-deploy.properties or the sfa-deploy.properties files.
However, you may need to do so if want to deploy the sample applications to an existing RID and
UID (such as 21), or if you encounter a deployment problem during the import application step.
In this case, you need to create a new RID and UID by adding these properties anywhere in the
properties file (this example shows 211):

existing.rid=211

existing.uid=211
Then rerun the deploy.bat tool, but do not include the database as a parameter. For example:

deploy.bat properties file

If you do specify the database, the database name is added to the startdb.bat file, but is not
created again.

If you prefer to use the Window Service to start and stop UA, rather than using the batch files
(startdb.bat, stopdb.bat, starttomcat.bat, and stoptomcat.bat), you need to manually edit
uadbservice.bat to add the new database and reinstall the service:

uadbservice.bat remove
uvuadbservice.bat install

The deploy.bat tool assumes ASA uses the default port 4747. If the port is different, you must
modify the JDBC Datasource in %SYBASE%/tomcat/conf/server.xml.

What’s next?

For detailed information, read the Mobile Application Development Tutorial, which you can find by
accessing http://infocenter.sybase.com/help/index.jsp. Follow the links to the Unwired Accelerator
8.0, select Mobile Application Development Tutorial in the left pane, and display either the HTML or
PDF version of the document in the right pane.
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